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1. Introduction/ BbBeaeHue

Corporate integrity, responsible product sourcing, and the safety and wellbeing of
workers across the global supply chain are of paramount importance to Smart
Factoring. These principles apply to all aspects of Smart Factoring’ business, and
encompass all manufacturers, distributors, vendors, and other suppliers (each a
"Supplier" and collectively "Suppliers”). of Smart Factoring.

KoprnopaTmuBHaTa No4YTeHOCT, OTFrOBOPHOTO cHabasBaHe C NpoayKTu 1M 6e3onacHocTTa
M 61aroCbCTOSAHMETO Ha paboTHMUMTE MO usniata rnobanHa Bepura 3a A4OCTaBKKM ca OT
NbPBOCTENEHHO 3HAYEHME 3a UHTENUFEHTHUS DaKTOPUHI. Te3n NpUHUNNKN ce npunarat
3a BCUYKM acnektTm Ha 6usHeca Ha Cmapt PakTOpuHr KM 06xBawaT BCUYKMK
npoussoauTenu, AnNcTpmbytopu, AOCTaBYMUM U APYrM AOCTaByMuM (BCEKU OT TAX €
"NocTtaBumnk" n 3aegHo "JocTtaBunuym"). Ha UHTENUTEeHTEH (DAKTOPUHT.

Smart Factoring is committed to treating all workers with respect and dignity, ensuring
safe working conditions, and conducting environmentally responsible, ethical
operations. We expect Suppliers in our operations and supply chain, and their
suppliers, employees, personnel, agents, subcontractors and sub-tier suppliers to
embrace the following social, environmental, and ethical responsibilities.

CMapT ®aKTOpMHI Ce aHraxkupa Aa Ce OTHAcs KbM BCUMUYKM pabOTHMLWN C YBaXeHUe u
[OCTOMHCTBO, Aa rapaHTupa 6e30mnacHU yCnoBusa Ha TPyA U [a NpoBeXaa eKoNIormyHo
OTrOBOPHM U €TUYHM onepaumu. OuyakBamMe AOCTaBYMLUMTE B HalKUTe onepauum u
Bepura 3a [0CTaBKW, KAaKTO U TEXHUTE AOCTaBYULM, CIYXUTENN, NEPCOHas, areHTyu,
NOAMU3MBIAHUTENN W [OCTaBYMLM OT TMOAHMBO Ja MNoemMaT ClAeAHUTE COLMaHu,
€KONOrMYHUN U ETUYHN OTFOBOPHOCTMH.

These principles are reflected in this Supplier Code of Conduct ("Supplier Code of
Conduct"), which establishes the minimum standards that must be met by any
Supplier that sells goods or services to or does business with Smart Factoring
regarding:

Te3n NpuHUMNKM Ca OTpaseHM B HacToswma Koaekc 3a noBeaeHMe Ha AOCTaB4YMKa
("Kogekc 3a nmoBeaeHMe Ha AO0CTaB4yMKa"), KOMTO YCTAaHOBSIBA MUHUMANHUTE
CcTaHgapTu, KouTo Tpsbea Aa 6baaT M3Mb/IHEHM OT BCEKW AOCTaBYMK, KOMTO npoaasa
CTOKW WA yCNyru unmn niebpuBa 6usHec cbc CMapT ®aKTOPUHI OTHOCHO:

e Supplier's legal and regulatory compliance, including compliance with privacy laws
and regulations;

Cna3BaHe Ha 3aKOHOBUTE U perynaTtopHmnTe NamMCKkBaHuma Ha AOCTaB4YMKa, BKJTIOYUTEHO
Cna3BaHe Ha 3aKOHUTE U pa3r|opep,6MTe 3a NOBEPUTEJTHOCT,

e Supplier's treatment of workers;

TpeTupaHe Ha paboTHMUMTE OT CTpPaHa Ha AOCTaBYMKa;

e Supplier’s respect for human rights and fair labor practices;
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3auMTaHe Ha NpaBaTa Ha YOBeKa M CrnpaBeasiMBUTE TPYAOBM MPaKTUKKU OT CTpaHa Ha
[OCTaB4YMnKa;

e Workplace health and safety;
3apaBe n 6e30nacHOCT Ha paboTHOTO MSCTO;

e Impact of Supplier's activities on the environment; and

Bb3aelictBue Ha aeliHoCcTUTE Ha [locTaBuMKa BbpXy OKOMIHATa cpeaa; u

e Supplier's ethical business practices.

ETn4HM BusHec MPAaKTUKN Ha AOCTaB4YUKa.

2. Supplier’'s Employees Access
Requirements/ U3nckBaHuna 3a 4OCTDbN Ha
CNY>XUTeNnuTe Ha AO0CTaBuYMKa

It is important that Supplier and Supplier's workers understand Supplier's obligations
under this Supplier Code of Conduct. Therefore, Supplier shall make available to its
employees a document containing a summary of the terms and conditions of this
Supplier Code of Conduct.

BakHO e [1oCcTaBuUMKBbT U paboTHMUMTE Ha [JocTaBuymMKa Aa pa3bupaTt 3aab/KeEHUATA Ha
JoctaBumka cbrinacHo To3u Kopekc 3a noBegeHue Ha [ocTtaBumka. llopaagwn ToBa
JoCTaBUYMKBT NpeaoCcTaBs Ha CBOUTE CNYXUTENN AOKYMEHT, CbAbpXKall 0o6oblieHne Ha
ycnosusaiTa Ha HacToawms Kogekc 3a nosegeHme Ha AoCTaB4yMKa.

Supplier shall post the document in a location that is conspicuous and accessible to
its workforce an accurate translation of it in the native language or languages of the
workforce next to the English-language version of the document.

[ocTaBumkbT TpsibBa Aa NybnnkyBa AOKYMEHTa Ha MSICTO, KOETO € BUAHO U AOCTbMHO
3a HeroBaTa paboTHa cuna, TOYEeH NpeBoA Ha POAHUS e3UK UK e3nmunTe Ha paboTHaTa
CcuNa Ao aHrnoesnyHata Bepcust Ha AOKYMeHTa.

Supplier shall bear the entire cost of preparing, translating, and displaying the
document.

JocTaBuUMKbBbT noema BCUYKW pas3xoau rno noarotoBkaTta, NpeBoda M MNokKasBaHETO Ha
AOKYMEHTa.

3. Applicability/ NMpunoxumocr

This Supplier Code of Conduct applies to all Suppliers that provide goods or services
to Smart Factoring. Supplier is responsible for compliance with the standards set out
in this Supplier Code of Conduct ("Standards") throughout its operations and
throughout its entire supply chain.
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Hactoawuar Komekc 3a noBeAaeHME Ha AO0CTaBYMULMTE Ce npunara 3a BCUYKMK
OOCTaBYMLUM, KOUTO MNpPeaocTaBsaAT CTOKM Wan  ycnyrm Ha CmapT ®DaKTOpPUHT.
[loCTaBUYMKBT € OTroBOpPEH 3@ Crna3BaHETO Ha CTaHAapTUTE, MOCOYEHM B HACTOSILMS
Koaekc 3a noBeneHmne Ha goctasymnka ("CraHgaptu') no BpemMe Ha CBOsITa AEMHOCT U
no usislata Bepura Ha AOCTaBKMW.

Without limiting Supplier's obligations hereunder, Supplier shall comply with the
Standards in:

Be3 ga orpaHuMuyaBa 3aab/mHKeHUATa Ha [locTaBuMka No HactosawoTo CriopasyMmeHue,
[ocTaBumKbT Tpsibea Aa cnassa CtaHaapTuTe B:

o all of its Facilities; and

BCUYKN HEFOBU CbOPBXEHUA,; U

e all of its operations, including with respect to manufacturing, distribution,
packaging, services delivery, service quality control, sales, marketing, product
safety and certification, intellectual property, labor, immigration, health, worker
safety, and the environment.

BCUYKM HEroBM oOrepauun, BKIOYUTETHO MO OTHOLUEHME Ha MNpOM3BOACTBOTO,
AMCcTpmbyumsTa, onakoBaHETO, NPeAoCTaBAHETO Ha YCNYyrn, KOHTpPOJla Ha KayecTBOTO
Ha ycnyrute, npoaaxbute, MapkeTuHra, 6e3onacHocTTa M cepTUdULMPAHETO Ha
NpoaAyKTUTE, WHTENeKTyasHaTa Ccob6CTBEHOCT, Tpyaa, uWMUrpauusTa, 34paBeTo,
6e30nacHOCTTa Ha paboTHUUMUTE M OKOJIHaTa cpeaa.

Without limiting Supplier's obligations hereunder, Supplier is responsible for
compliance with the Standards by all of its suppliers, vendors, agents, and
subcontractors and their respective Facilities ("Partner(s)").

Be3s pa orpaHuyaBa 3aab/HKeHMATa Ha [locTaBuMKka MO HACTOALWOTO CnopasyMeHue,
JOoCTaBUMKBT HOCKM OTrOBOPHOCT 3a Cna3BaHeTo Ha CraHaapTuTe OT BCUMYUKM CBOM
AOCTaBuMUM, MpodaBayvl, areHTU W MOAM3MBIHUTENU U CbOTBETHUTE UM CbOpbXKEHUS
("MapTtHbOp(1M)").

4. Fair Labor, Slavery and Human
Trafficking/ Cnpaseanus Tpya, po6cTtBO M
Tpadumk Ha xopa

A. Child labor, slavery and human trafficking/ [Oercku Tpya, po6¢cTBO M

TQaQMK Ha Xopa

All labor must be voluntary. Supplier shall not support or engage in slavery or human
trafficking in any part of its supply chain.

Bceku Tpyn TpsbBa na 6bae nobposoneH. JoctaBUMKBLT He TpssbBa Aa noakpens unu
Aa y4dacTtBa B pobCcTBO Mnum TpadumkK Ha Xopa B KOSITO M Aa e 4acT OT CBOsITa Bepura Ha
OOCTaBKMW.
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Without limiting Supplier's obligations hereunder, Supplier shall not, and shall ensure
that its Partners do not, support or engage in, or require any:

be3 nga orpaHuMyaBa 3aab/mHKeHUATa Ha [locTaBuMka No HactosawoTo CriopasymeHue,
[OCTaBUYMKBT HAMA MNpaBoO W rapaHTMpa, 4ye HeroBuTe MapTHbOPW He MOAKPEensaT, He
yyacTBaT MW U3NCKBAT KakBUTO U Aa 6uno:

e compelled, involuntary, or forced labor;

NMPUHYAUTENEH, HEBONEH UKW NMPUHYOUTENEH TPYA,

e labor to be performed by Children (as defined herein below);

Tpya, KOTO TpsibBa Aa ce M3BbpLIBa OT Aela (KakTo € onpeaeneHo no-aony);

e bonded labor;
pobcku TpyAa;

e indentured labor; and

KabnuueH Tpya; u

e prison labor.

3aTBOPHUYECKNU TPYA.

Suppliers will not use or permit any form of forced, bonded, or indentured labor. All
work must be voluntary, and all workers must be free to terminate their employment
at any time. Suppliers shall have a labor compliance plan that adhere to the
International Labor Organization’s (ILO) indicators of forced labor in the supply chain.

JocTtaBunmumTe HAMa Aa W3MON3BaT WM pa3pelwaBaT KakBaTo M aa e dopMa Ha
NpUHyAUTENEH, NpuHyauTeneH mnm kabnudeH Tpya. Bcska paborta Tpsbea ga 6bae
nob6poBosiHa 1 BCUUYKK paboTHmun Tpsbea aa 6baaT cBo6oAHM Aa NpeKpaTaAT TPYAOBOTO
CVY NMpaBOOTHOLLEHKME MO BCSAKO BpeMe. [locTaBunumnTte TpsibBa Aa nMart njaaH 3a TpyaoBO
CbOTBETCTBME, KOWTO Ce npuabpXa KbM MoKasaTenmte Ha MexayHapogHaTta
opraHmusaumsa Ha Tpyaa (MOT) 3a npuHyauTeneH Tpy4 BbB Bepurata Ha 4OCTaBKMU.

Suppliers will not use child labor. “*Child(ren)” means any person under age 15, under
the age for completing compulsory education, or under the minimum age for
employment in the country, whichever is greatest. Workers under the age of 18 will
not perform work that is likely to jeopardize their health or safety, including night
shifts and overtime.

JocTaBunumTe HaMa Aa u3nonseat AeTcku Tpya. "Adete (aeua)" o3HayaBa BCAKO nnue
nog 15-rogMwHa Bb3pacT, NoA4 Bb3pacTTa 3a 3aBbpliBaHe Ha 3a4b/DKUTENHOTO
obpasoBaHue Uan No4 MMHMMasnHaTa Bb3pacT 3a paboTa B cTpaHaTa, B 3aBUCUMOCT OT
TOBa KOS OT ABeTe e no-ronsgma. PaboTHuumTe noa 18-rogmiHa Bb3pacT HaMa Aa
n3pbpwBaT pabota, KOATO MOXe Aa 3acTpawu 34paBeTo uau 6e3onacHoCTTa wM,
BKJ/TIOUUTENTHO HOLWHWN CMEHU U U3BBLHPEeaeH Tpya.

Suppliers may use legitimate, properly-managed apprenticeship programs, such as
student internships. Unless otherwise addressed by local law, suppliers are expected
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to pay student workers, interns, and apprentices at least the same wage rates as
other entry-level workers performing equal or similar tasks.

JocTaBunumMTe MoraT Aa M3Mon3BaT JIEFMTUMHM, NPaBWIHO YynpaBnsiBaHWM Mporpamm 3a
yMpakyBaHe, KaToO CTYAeHTCKM cTaxkoBe. OCBEH akKO He e ypeAeHO ApPYro B MeCTHOTO
3aKOHOAATENCTBO, OT AOCTaBUYMLMTE Ce OYakBa Aa MawaT Ha CTYAEHTU, CTa)KaHTu WU
yMpaun MOHe CbluMTe CTaBKW Ha 3ansaTth KaTo Apyrnte paboTHMUM Ha HayasHO HUBO,
M3MbJHSABAWM NOoA06HM nnu nogobHM 3agaun.

B. Fair Labor Practices/ CnpaBeasivBu TPYyAOBU NMPAaKTUKU

Suppliers will not hold workers’ identity, immigration, or work permit documents
longer than reasonably necessary for administrative processing. Suppliers are
expected not to require workers to pay recruitment fees or other fees for their
employment, either directly or through third parties, and are expected to repay any
worker that has paid such fees. Suppliers will not unreasonably restrict workers’
freedom to move into, out of, or at working facilities. As part of the hiring process,
Suppliers are expected to give each worker a written agreement describing the
worker’s terms of employment in a language understood by the worker, and, if
internationally relocating, the written agreement will be provided before they leave
their country of origin. Suppliers shall use appropriately trained recruiters to support
compliance with applicable labor laws and international standards.

[locTaBuMumMTE HAMa [Aa AbpXaT AOKYMEHTM 3@ CaMOJSIMYHOCT, UMUrpauus wam
paspelmnTenHo 3a pabota Ha paboTHULUTE MO-AbJAr0 OT PasyMHO HEO6XO0AMMOTO 3a
aAMUHUCTpaTMBHa o6paboTka. OT [OCTaBYMLMTE Ce O4YakBa Aa HEe M3WUCKBaT OT
paboTHULMTE Aa NAaWaT TakCu 3a HaeMaHe Ha paboTa WM Apyrn Takcu 3a TAxXHaTa
paboTa, NpsAKo UKN Ypes3 TPETU CTPaHU, N Ce OYaKBa Aa U3MNNATAT HAa BCEKM PabOTHWUK,
KOWTO e nnaTui TakmMBa Takcu. [JocTaBUMLMTE HSIMA Aa OrpaHMYyaBaT HEOCHOBATEHO
cBob6ogaTa Ha paboTHULMTE Aa BM3aT, U3/1M3aT Uan B paboTHU noMelleHms. KaTo yacTt
OT npoueca Ha HaeMaHe, OT AOCTaBYMLMTE Ce O4YakBa [a MpeaoCTaBsAT Ha BCEKM
paboTHUK MUCMEHO CropasyMeHue, ONUCBAaLlo YC/OBMATA 3a HaeMaHe Ha paboTa Ha
e31K, pasbrpaeM 3a paboTHMKA, a ako Ce MPEMECTM B MEXAYHAPOAEH NiaH, MMCMEHOTO
criopasyMeHue we 6bAe NpeAoCTaBeHO, Npeaun Aa HanycHaT CTpaHaTa CuM Ha Npomsxoa.
[ocTtaBunuute TpabBa Aa M3MON3BaT NOAXOAALLO 06yUYEHM CNEeUNanmcT No Nnoabop Ha
nepcoHan, 3a Aa [MOAMOMOrHaT Cra3BaHETO Ha  MPWIOXKUMOTO  TPYAOBO
3aKOHOAATE/ICTBO U MEXAYyHAapOAHUTE CTaHAApTU.

Compliance and Documentation/ CbhoTBeTrcTBME U AOKYMEHTauus
Supplier shall:
JocTtaBunkbT TpsibBa Aa:

¢ Implement and maintain a reliable system to verify the eligibility of all workers,
including:

BbBexaaHe v nogabpXXaHe Ha HajdeXAHa CUCTeMa 3a NpoBepKa Ha AOMNYCTUMOCTTa Ha
BCUYKU pa6OTHVILl,VI, BKJTIOUUNTEJTHO,

Sensitivity : YNV Group Confidential
SM-COM-SD-SCOC/ Global Supplier Code of Conduct/ lmob6aneH koaekc 3a noseaeHMe Ha AOCTaBUYNLNTE
Version 1.1

Smart Factoring Internal



@ smart

factoring

e age eligibility; and
[OMYyCTUMOCT Ha Bb3pacTTa; u

e legal status of foreign workers.

NpaBeH CTaTyT Ha YyXAeCTpaHHUTE paboTHULM.

¢ Implement and maintain a reliable recordkeeping system regarding the eligibility
of all workers.

MpunaraHe n nogabpXXaHe Ha HajdeX[Ha cucTtemMa 3a BOAeHe Ha OTYETHOCT OTHOCHO
AOMNYyCTUMOCTTa Ha BCUYKU pa6OTHVILl,VI.

Hazardous Work/ OnacHa pa6oTta

Without limiting Supplier's obligations hereunder, Supplier shall not, and shall ensure
that its Partners do not, support or engage in, or require any hazardous labor to be
performed by any person under the age of 18. Hazardous labor involves any work,
that by its nature or the circumstances in which the work is undertaken, involves the
substantial risk of harm to the safety or health of the worker or coworkers if adequate
protections are not taken.

Be3 ga orpaHuyaBa 3aab/XeHuATa Ha [ocTaBuMka Mo HactoawoTo CriopasyMeHue,
[OCTaBUMKBT HAMA MNpaBo W rapaHTMpa, 4ye HeroBuTe MapTHbOPWU He MOAKPEnAT, He
yyacTBaT WM M3UCKBAT KakbBTO M Aa € onaceH Tpya OT nuue noa 18-roauvwiHa
Bb3pacT. OnacHMST Tpya BK/OYBA Bcsika paboTa, KOSTO MO CBOETO eCTecTBO W/
obcTosATENCTBATA, NPU KOUTO Ce M3BbplBa paboTaTta, BK/IOYBA 3HAYUTENIEH PUCK OT
yBpexzaHe Ha 6e30mnacHOCTTa UAKN 34paBeTo Ha paboTHUKA MU KONernTe, ako He ce
B3eMaT aZleKBaTHU 3aLLUUTHU.

Identification Papers/ [JokyMeHTHU 32 CAaMOJIMYHOCT

Without limiting Supplier's obligations hereunder, Supplier shall not require any
worker to surrender control over original:

Be3 ga orpaHuyaBa 3aab/KeHuATa Ha [locTaBuMka Mo HacTtosawoTto CrnopasyMeHue,
[10CTaBUYMKBT HE U3MCKBA OT PabOTHUKA A CE OTKAXXe OT KOHTPO/Ia BbPXY OpUruHana:

o identification papers or documents giving a foreign worker the right to work in the
country;

JOKYMEHTW 3a@ CaMOJIMYHOCT WAW [OKYMEHTW, [AaBallyM MpaBO Ha YyXAeCTpaHeH
paboTHMK Aa paboTu B CTpaHaTa

e identification papers or documents, such as a passport, giving a foreign worker the
right to enter or leave the country; or

AOKYMEHTU 3a CaMOJIMYHOCT WM AOKYMEHTWU, KaTo MnacnopT, AaBalln NpaBO Ha
YyXaecTtpaHeH pa6OTHVIK Aa BJI3a UWIN U3N3a OT CTpaHaTa, Uin

e documents, such as a birth certificate, evidencing the worker's age.

JOKYMEHTW, KaTo aKT 33 paxaaHe, IoKka3BallM Bb3pacTra Ha paboTHMKa.

Sensitivity : YNV Group Confidential
SM-COM-SD-SCOC/ Global Supplier Code of Conduct/ lmob6aneH koaekc 3a noseaeHMe Ha AOCTaBUYNLNTE

Version 1.1
Smart Factoring Internal



@ smart

factoring

Suppliers can only hold documentation for the time needed to obtain or renew work
permits and other legal documents.

[locTaBuMUUTE MOraT Aa NpuTexaBaT AOKYMEHTaLMs caMo 3a BPEMETO, He06X0ANMMO 3a
nosyyaBaHe WNM MNOAHOBSIBAHE Ha paspelmnTenHuM 3a pabota M Apyrn MpaBHU
OOKYMEHTW.

Financial Obligations/ ®uHaHCOBM 3aAb/XKeHUNA

Without limiting Supplier's obligations hereunder, Supplier shall not, whether or not
as a condition to the right to work, require any worker (or worker's spouse or family
member) to, directly or indirectly:

Be3 pa orpaHuyaBa 3agbkeHusaTa Ha [locTaBumka no Hactoswoto CnopasyMeHue,
[JOoCTaBUMKBT HSIMa NMpaBoO, HE3aBMCMMO AasM KaToO YCNOBME 3a NPaBOTO Ha Tpya4, Aa
M3MCKBa OT KOMTO M Aa e paboTHUK (Mnu cbnpyr/cbnpyra Win 4jieH Ha CEMENCTBOTO
Ha paboTHMKA) Aa, NPSKO UM KOCBEHO:

e pay recruitment or other fees or other amounts (monetary or in-kind);
3anjawaHe Ha Takcu 3a HaeMaHe Ha paboTa wan apyrm cymu (NapuyHu Uam B HaTypa)
e incur debt;
[a noemaTt AbJIroBe;
¢ make financial guarantees; or
AaBaT GUMHAHCOBW rapaHuun; nnm
e incur any other financial obligation.
Aa rnoemat Apyro dMHaHCOBO 3aAb/IXEHUE.

Freedom of Movement/ CBo6oaa Ha gBM>xeHue

Without limiting Supplier's obligations hereunder, Supplier shall ensure that workers
have the right to freedom of movement without:

Be3 pa orpaHuyaBa 3aab/KeHusTa Ha [loCTaBuMKa MO HACTOSALWOTO CropasyMeHue,
[OCTaBUYMKBT rapaHTmpa, 4ye paboTHMUMTE MMaT NpaBo Ha cBo6oAHO ABMXeHNEe 6e3:

e delay or hindrance; or

3abaBsaHe nnm npeykKa,; niun

e the threat or imposition of any discipline, penalty, retaliation, or fine or other
monetary obligation.

3ansiaxata WaM HanaraHeTo Ha AUCUUMNIIMHA, HaKa3aHue, OTMblleHne unu rnoba wunm
APYro NMapuyHo 3aab/XXeHMne.

Worker freedom of movement rights include each worker's right to leave the Facilities
without retaliation:
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MpaBaTa Ha cBo6oAa Ha ABMXEHME Ha paboTHUUUTE BK/IOUBAT MPaBOTO HAa BCEKMU
paboTHMK Aa HamnyCHE CbOpbXeHUsATa 6€3 OTBETHU MEPKMU:

e at the end of each workday;

B Kpasi Ha BCekn paboTeH AeH;

e based on reasonable health and safety-related justifications; and

Bb3 OCHOBA Ha pa3yMHM 060CHOBKM, CBbP3aHM CbC 3/1paBeTo 1 6e30MacHOCTTa; U

e based on any reasonable circumstances, such as personal or family emergencies.

Bb3 OCHOBaA Ha BCdAKaKBW pPa3yMHU OGCTOﬂTeﬂCTBa, KaTo JINYHU WKW CEMENHMU
M3BbHPEAHU CUTYaALUNN.

Freedom to Terminate Employment/ CsBo6oga Ha npekparsiBaHe Ha
TPYAOBOTO NpPaBOOTHOLLEHUe

Without limiting Supplier's obligations hereunder, Supplier shall allow workers to
terminate their employment or work arrangement:

be3 pa orpaHuyaBa 3aAb/KeHMsTa Ha [locTaBuMKa MO HACTOSILWOTO CropasyMeHue,
[JOCTaBUMKBT TMO3BONASIB@ Ha PpaboTHMUMTE [Aa NpekpaTaT TpyAoOBOTO CU
NPaBOOTHOLIEHME UIN TPYAOBOTO CU CMOPasyMeHUE:

e without restriction; and

6e3 orpaHunyeHuns; m

e without the threat or imposition of any discipline, penalty, retaliation, or fine or
other monetary obligation.

6e3 3annaxa WM HanaraHe Ha AUMCUMMNIMHA, HakKa3aHWe, OTMbLUEeHWe Unu rnoba unm
APYro Napuv4yHo 3aab/IXKeHue.

Compensation and Benefits/ KomneHcauuu m obeswereHun

Supplier must compensate all workers with wages, including overtime premiums, and
benefits that at a minimum meet the higher of:

JocTaBunKkbT Tpﬂ6Ba Aa KOMMNEHCMpa BCUYKU pa6OTHVILI,VI CbC 3arjiatn, BKJIIOYUTEHO
NMpeEMUN 3a U3BDBHPEAEH TPpyAa U obe3leTeHns, Kouto OTroBapAT Hal-Manko Ha no-
BMWUCOKaTa OT CieAHUTE 3anjiatu.

¢ the minimum wage and benefits established by applicable law;

MWHMMaJIHaTa pa60THa 3anjiata u“ O6e3LL|,eTeHVI$|Ta, YCTaHOBEHUN OT MPUITOXKMNMOTO
3aKOHOAATENICTBO,

e collective agreements;

KONTEKTUBHUW TPyAOBU AOrOBOpPU,

e industry standards; and

NHAYCTPUANHW CTaHAApPTU; U
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¢ an amount sufficient to cover basic living requirements.

CyMa, AOCTaTb4Ha 3a NoKpmMBaHe Ha OCHOBHUTE XU3HEHU HY>XAWN.

Supplier's obligation to compensate and provide benefits applies to all workers at all
times, including during periods of training, apprenticeship, and probation.

3a4b/KEHMETO Ha [OCTaBuUMKA fAa KOMMEHCUMpa M npeaoctaBs 06e3leTeHus ce
npuaara 3a BCMYKM paboTHULM MO BCSKO BPEME, BKIKOUYUTENHO NO BPEME Ha Nepuoau
Ha oby4yeHne, YMpaKyBaHe N U3NUTATENIEH CPOK.

Documentation/ lokyMmeHTayus
Supplier shall:
JocTaBuuKbT TpsibBa:

e provide written employment contracts or agreements that contains a clear
description of terms and conditions of employment in the workers' native language
or in a language the worker can understand;

[a NpeaocTtaBs NMUCMEHU TPYAOBU AOrOBOPU UK CMOPA3yMEHUS, KOUTO CbAbPXKAT SAICHO
onucaHue Ha ycnoBusTa 3a paboTa Ha pPOAHUS €3UK Ha paboTHUUUTE MAM Ha e3UK,
KOUTO paboTHMKBLT pa3bupa;

e provide proof of payment to workers in the workers' native language or in a
language the worker can understand showing hours worked, wage amounts and
rates (regular, overtime, and bonus), and deductions;

Aa NpefocTaBu A0KA3aTesICTBO 3a 3ansiallaHe Ha paboTHUUMTE Ha POAHUS UM e3UK UNKU
Ha e3UK, KOMTO paboTHUKBLT MoXe aa pasbepe, mokasBankm oTpaboTeHUTe yacose,
pa3Mepa M CTaBKUTE Ha 3annatute (penoBeH, W3BbHpeAeH Tpya U OOHyC) u
YAPBXKUTE;

e ensure that proof of payment is accurate, is clearly calculated, and enables workers
to quickly verify the amount of payment and method of calculation; and

rapaHTMpaHe, 4€ A0Ka3aTesICTBOTO 3a MJjiaulaHe € TOYHO, ACHO U34YMNCNIEHO WU OaBa
Bb3MOXHOCT Ha pa6OTHML|,VITe 6'bp30 Aa NMpOBEPAT pa3Mepa Ha rJjalaHEeETO N Ha4ynHa
Ha U34YnCneHune,; mn

e maintain proper documentation of wage payments for their internal records.

noaabpXaT noaxoaswia AOKYMEHTauus 3a nnawaHuaTa Ha 3aniaTu 3a TexHuTe
BbTPELUHU PErnUCTpU.

Deductions/ Yapbi>XkKku

Supplier shall not make any deductions from wages, except income tax withholding
and those that are legally allowed.

[OCTaBUMKBLT He TpsibBa Aa NpaBu HUKAKBU YAPbXKU OT 3ansiaTtuTe, C U3KJIIOUYEHME Ha
YOBPXAHETO HAa AAaHbK BbPXY A0X0AA U T€3M, KOUTO Ca pa3peLleHM Mo 3aKOH.
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5. Work Hours/ PaboTtHO BpemMe

Except in emergency or unusual situations, for suppliers’ workers paid hourly,
workweeks are expected not to exceed 60 hours per week (including overtime) or, if
less, the maximum set by local law. Workers should be allowed at least one day off
every seven days.

OCBeH B M3BbHPEAHU UM HEOBUMYANHU CUTyauumn, 3@ paboTHULMTE Ha AOCTaBUYMLMTE,
Ha KOMTO Ce 3arsalla no4acoBo, Ce oYakBa paboTHaTa ceaMuua Aa He HaaBuwaea 60
yaca CeaAMWUYHO (BK/IOUUTENHO W3BbLHPEAEH Tpyd) WM, ako e No-Masko,
MakcuManHata CTOMHOCT, onpeaeneHa OT MEeCTHOTO 3akoHoaaTencrBo. Ha
paboTHMUUTE TpsibBa Aa ce pa3pellaBa NoOHE eANH NOYMBEH AEH HA BCEKUN CEAEM AHW.

Rest and Lunch Breaks/ NounBka n 06eaHn nNnounBKu
Supplier shall allow workers to take:
JoCTaBUMKBT Mo3BONSABA Ha paboTHULUTE Aa B3eMarT:

e reasonable rest breaks, including bathroom breaks; and

Pa3yMHUM NMOYNBKU 3a NOYMBKA, BKJTOHYUTEJTHO NMOYNBKHUN 3a TOAJIETHA, U

e reasonable lunch breaks.

pa3yMHM 06eaHMN NMOYNBKMW.
Documentation/ [lokyMmeHTauus
Supplier shall:

JocTaBuuKbT TpsibBa:

e use an industry-accepted time-keeping system to track worker work hours; and

n3nonsBaiTe npueTa B MWHAYCTpUsATa CUCTEMA 3@ OTYMTAHE Ha BpeMeTo 3a
npocneasiBaHe Ha paboTHOTO BpeMe Ha paboTHULUTE; U

e develop work-hour policies to ensure compliance with this Supplier Code of Conduct
and applicable law.

pa3paboTBaHe Ha MOJMTUKK 3a paboTHO BpeMe, 3a Aa Ce rapaHTMpa CnasBaHeTo Ha
HacTosiwms Koaekc 3a noBeaeHne Ha AOCTaBUNLNTE U MPUSTIOXMMOTO 3aKOHOAATENCTBO

6. No Discrimination, Abuse, or
Harassment/ be3 auckpvMmnHauums,
3noynortpeba nnm Topmos

Suppliers will not permit harassment, abuse, corporal punishment, or inhumane
treatment. Suppliers will not subject workers or potential workers to unlawful medical
tests or physical exams. Suppliers will not discriminate in screening, hiring, or
employment practices based on race, color, age, sex, gender, gender identity, gender
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expression, sexual orientation, marital status, ethnicity, national origin, caste,
disability, genetic information, medical condition, pregnancy, religion, political
affiliation, union membership, covered veteran status, or body art. Workers' religious
practices will be reasonably accommodated. Suppliers will not inquire about potential
workers’ criminal histories on employment applications or before initial interviews, or,
if no interview is conducted, before making conditional offers of employment. In
addition, Suppliers will demonstrate a commitment to identify, measure, and improve
a culture of diversity and inclusion through all aspects of workplace management.

[ocTaBumMumnTe HAMA Aa NO3BONSABAT TOPMO3, 3/10ynoTpeba, TenecHO HakasaHue Unu
HeYyoBelKO OTHoweHune. [ocTaBuMuMTe HAMA pa noanarat paboTHuumMTe WK
noTteHumanHuTe paboTHUUM Ha HE3aKOHHW MeAMUMHCKM TecToBe uau duanyecku
nperneaun. [JoctaBumMumTe HSAMa Aa AUCKPUMUHUPAT B MPAKTUKUTE 3@ CKPUHWHI,
HaeMaHe UM HaeMaHe Ha paboTa Bb3 OCHOBA Ha paca, UBSAT Ha KoxaTa, Bb3pacT, non,
nosn, NosoBa WAEHTUYHOCT, M3pa3siBaHe Ha Mofla, CekcyanHa opuveHTauus, CeMenHo
NoNoXeHne, eTHNUYecKa NMpPUHAAIEXHOCT, HauMOHaneH Npousxos, KacTta, yBpexaaHe,
reHeTM4YHa  MHQopMauMsa, MeaUMUMHCKO  CbCTosHWMe, O6peMeHHOCT, penurus,
nonMTUYecKa NpUHALIEXHOCT, YIEHCTBO B CMHAMKAT, CTaTyT Ha BeTepaH wuam 6oau
apT. PenurnosHute npakTukM Ha paboTHMuuTe we 6baaT pasyMHO MpUETK.
[JocTtaBumMunte HAMa Ada nuTaT 3@ KPUMMHANMHOTO MMHANO Ha noTeHuWanHuTe
paboTHMUM B 3aaBneHusaTa 3a pabota win npean NbpBOHAYa/IHUTE MHTEPBIOTA, UMW,
aKO He ce npoBefe WHTEPBIO, Npeau Aa HanpasAT YCNOBHM npeanoxexHusa 3a paborta.
B ponbnHeHue, AOCTaBUYMUMTE e AEMOHCTPUMPAT aHraXMMeHT 3a naeHTuduumnpaHe,
n3MepBaHe 1 nogobpsiBaHe Ha KyATypa Ha MHOroobpa3sue 1 npmobLiaBaHe Ypes3 BCUYKMK
acnekTW Ha ynpasfeHneTo Ha paboTHOTO MSCTO.

7. Health and Safety/ 3apase un
6e3o0nacHoOCT

Supplier shall provide a safe, healthy, and sanitary working environment, in
accordance with the applicable laws, regulations and the health and safety procedures
in this Supplier Code of Conduct. Supplier shall implement procedures and safeguards
to prevent workplace hazards, and work-related accidents and injuries, including
procedures and safeguards to prevent industry-specific workplace hazards, and work-
related accidents and injuries, that are not specifically addressed in these Standards.

[ocTaBunkbT TpabBa Aa ocurypu 6es3onacHa, 34paBOC/IOBHA M CaHMTapHa paboTHa
cpena B CbOTBETCTBME C NMPUNOXUMUTE 3aKOHK, pa3nopeabu 1 npoueaypuTe 3a 3apase
1 6e30MacHOCT B To3M Kodekc 3a noBedeHWe Ha AoCTaBumka. [oCTaBuUMKbT npunara
npoueaypu v npeanasHyM MepKu 3a npenoTBpaTsiBaHe Ha OMacHOCTM Ha paboTHOTO
MACTO W CBbp3aHu C paboTaTta 3M0M0IYKU U HapaHsABaHUSA, BKIOYUTENHO Npoueaypu
M NpeanasHU Mepku 3a NpeaoTBpaTsaBaHe Ha cneunduyHKn 3a oTpacbksia ONacHOCTU Ha
paboTHOTO MSICTO U CBbp3aHW C paboTaTa 3/10MONYyKU U HapaHsiBaHUs, KOMTO He ca
creumanHo pasrieaaHn B HacTosIWUTe CTaHaapTy.

General and industry-specific procedures and safeguards include those relating to:
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O6bwnte M cneunduyHUTE 3a CeKTopa npoueaypyu M rapaHumu BKJHOYBAT Te3w,
CBbp3aHU C:

e health and safety inspections;

MHCNeKuun 3a 3apase 1 6e30nacHoCT;

e equipment maintenance;

noaapbXxka Ha obopyaBaHETO;

e maintenance of Facilities;

noaapbuXKa Ha CbOPBbXEHUATA,

e worker training covering the hazards typically encountered in their scope of work;

obyuyeHne Ha paboTHUUMTE, 06XBaLlALLO OMACHOCTUTE, KOUTO OOMKHOBEHO Ce cpeLlaT
B TEXHMSA 06XBaT Ha paboTa;

e fire prevention; and

npeaoTrBpatTdaBaHe Ha MoXapu,; u

e documentation and recordkeeping.

AOKYMEHTauna n BoaeEHE Ha AOKYMEHTaUUA.

Supplier shall provide workers adequate and appropriate personal protective
equipment to protect workers against hazards typically encountered in the scope of
work.

[oCTaBuUMKBT ocurypsiea Ha paboTHUUMTE NOAXOAALM NNYHN NpeanasHM CpeacTBa 3a
3aWmTa Ha paboTHMUUTE OT OMAacHOCTU, KOMTO OBMKHOBEHO ce cpellaT B o6xBaTa Ha
paboTaTa.

Supplier shall ensure that potential emergency situations and events are identified
and assessed, with their impact minimized through the implementation of emergency
plans and response procedures. This includes emergency reporting, employee
notification and procedures, as well as worker training (in a language the worker
understands) and drills.

[JOCTaBuYMKBT rapaHTuMpa, 4e noTeHuManHuTe aBapuMHU CUTyauunm M Cbbutua ca
naeHTUdULMPaHU N OLEHEHU, KaTo TAXHOTO Bb34ENCTBUE e CBeAeHO A0 MUHUMYM ypes3
npunaraHeTo Ha aBapuvWHM MJI@aHOBe W rMpouenypu 3a pearvpaHe. ToBa BKJOYBA
AOKNaZBaHe Npu M3BbHPEeAHU CUTyaumn, yBeooMsBaHe Ha CYXUTenuTe n npouenypu,
KaKTO M o0by4yeHne Ha paboTHMuMTe (Ha e3MK, KOMTO paboTHUKDBLT pasbupa) wu
TPEHUPOBKMN.

Suppliers must ensure their workers are fit for work and where required by role or
local regulations, undergo appropriate occupational medical examinations. Any injury,
illness, or near miss event involving a Supplier employee and a Smart Factoring
employee at a contracted location must be reported to Smart Factoring
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(compliance@SmartFactoring.com). For the avoidance of doubt: in any situation, any
individual in need of first aid or assistance should dial their local emergency services.

JocTtaBunumTe TpsibBa Aa rapaHTMpaT, 4Ye TeXHUTe paboTHMUKM ca rogHu 3a paboTa u
Korato ToBa Ce M3UCKBA OT (MYHKUWMOHANHUTE WAM MeCTHUTe pasnopenbu, aga ce
noasioxaT Ha noaxoaswn npodecuoHanHM MeaAUMUMHCKM  npernean. Bcsko
HapaHsiBaHe, 3abonsiBaHe UK CbObUTUE, CBBbP3aHO CbC CAYXMUTEN Ha AOCTaBuYMKa W
cny>xuten Ha Smart Factoring Ha gorosopeHo MacTo, TpsibBa aa 6bae AoknagBaHO Ha
Smart Factoring (compliance@Smart-Factoring.com). 3a mn3bsreaHe Ha CbMHeHME:
BbB BCsIKa CUTYaLMsl BCEKM YOBEK, KOWTO Ce Hy>XAae OT NbpBa MeaMLMHCKA NOMOLL Un
Apyro cvaencrteume, TpsibeBa aa ce ob6aam Ha MeCTHUTE Cny>X6bum 3a cnelwHa NoMoLL.

8. Facilities/ CbhopbixeHusn

Supplier shall:
JocTtaBuynKbT TpsibBa:

e ensure that all Facilities meet all applicable building codes and industry design and
construction standards, in accordance with the applicable laws and regulations and
the health and safety procedures outlined in this Supplier Code of Conduct;

rapaHTvpa, 4e BCUUYKWU CbOPBLXEHUHA OTroBapAT Ha BCUUYKWU MPUIOXKUMU CTPOUTENHU
HOPMW U MHAYCTPUASIHN CTAaHLAPTWU 3a NPOEKTUPAHE N CTPOUTESICTBO, B CbOTBETCTBUE
C MNpUIOXMMUTE 3aKOHW W pasnopeadbu n npoueaypuTe 3a 34pase n 6e30MnacHoCT,
nocoyeHun B To3n Kogekc 3a nosejeHne Ha AOCTaBuMKa;

e obtain and maintain all construction approvals required by law;

nony4yaBaHe n nogabvp>XaHe Ha BCUYKU O,D,O6p€HVI$| 3a CTpoeX, NUSNCKBAHM OT 3aKOHa,

e obtain and maintain all zoning and use permits required by law;

nony4yaBaHe M nogabp>XaHe Ha BCUYKU pa3penNTENHN 3a 30HNPpaAHE U NMos13BaHeE,
M3NUCKBaAHW OT 3aKOHa,

e without limiting Supplier's obligations hereunder, ensure that all Facilities have:

6e3 pa ce orpaHMyaBaT 3aAb/IXXeHuaTa Ha [JocTaBuMKa MO HACTOSILLOTO Cropa3yMeHue, Aa
ce yBepuTe, Ye BCUYKM YCIyrn nMar:

e an adequate evacuation plan;

alEKBATEH MJiaH 3a €BaKyauus,

e adequate, well-lit (including emergency lighting), clearly marked, and unobstructed
emergency exit routes, including exits doors, aisles, and fire-rated enclosed
stairwells;

afekBaTHW, fobpe ocBeTeHN (BKIOUUTENHO aBapMNHO OCBET/IEHUE), AICHO MapKMpaHu 1
6e3npenaTCTBEHM MapLIpyTW 3a aBapunHU U3XOAMN, BKIHOUUTENHO U3XOAHW BPATU, MbTEKMU
N NOXXapoyCTOMYNBU 3aTBOPEHU CTbAOULLA;

e a sufficient number of emergency exit doors, which are located on all sides of each
building, are unlocked (from the inside), and are readily opened with a push bar
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with minimal force and from the occupied side and swing in the direction of
emergency travel;

[ocTaTbyeH 6pon BpaTu 3a aBapuUMHN U3X0AM, KOUTO Ca Pas3rnosioXXeHU OT BCUUKM CTpaHU
Ha BCsKa Crpaja, ce oTkaouBaT (OTBbTPE) U Ce OTBApSAT JIECHO C ByTaHe C MMHMMasHa
cuna 1 OT 3aeTaTa CTpaHa U ce JIONEAT Mo NOCOKa Ha aBapMMHOTO ABUXEHUE;

e visible and accurate evacuation maps posted in the local language, and including a
"you are here" mark;

BMAMMW M TOYHW KapTU 3a e€BaKyauus, NoCTaBeHN Ha MECTHUS €3UK 1 BKJIOUBALWLM 3HaK
"Bue cte TyK";

e adequate ventilation and air circulation;

a€eKBaTHa BEHTW/1IAUNA U LUNPKYNnaunAa Ha Bb3AyXa,

e adequate lighting;

ageKBATHO OCBET/IEHUE;

e adequate first aid kits and stations;

noaxoadawm KOMMJIEKTU U NMYHKTOBE 3a NbpBa NoMoLy,

e adequate fire safety, prevention, alarm, and suppression systems;

aJeKBATHN CUCTEMUN 3a MOXapHa 6e3onacHocT, NnpeEBEHUNA, aJlapMa U NaCeHeE;

e adequate access to potable water; and

ajekBaTeH AOCTbN A0 NUTelHa BoAda, un

e adequate access to private toilet facilities.

aeKBaTeEH AOCTbIMN A0 CaMOCTOATE/IHN TOANETHMU.

e post safety rules, inspection results, incident reports, and permits, in each case, as
required by law.

ny6nukyBalTe npaBuia 3a 6€30MacHOCT, pe3yiTaTh OT NMPOBEPKU, A0KMNAAM 32 UHLUMAEHTU
N paspelunTeNnHn, BbB BCEKM OTAENEH Cly4Yaii, KakTo Ceé M3MCKBA OT 3aKOoHa.

If Supplier provides dining facilities for its workers, it shall provide safe, healthy, and
sanitary facilities (including food preparation and storage areas) that comply with all
the Standards set out in the Health and Safety section of this Supplier Code of
Conduct. Without limiting Supplier's obligations hereunder, Supplier shall obtain and
maintain all food preparation permits and health certificates required by law.

AKo [locTaBYMKbT MpPeAoCTaBs 3aBeAEHMs 3@ XpaHeHe Ha cBouTe paboTHULM, TOoM
TpsbBa na ocurypu 6e30mnacHW, 34paBOCNOBHM U CAHUTApPHU CbOPbXEHUS
(BKNIOYNTENHO 30HU 3@ MPUTrOTBSAHE U CbXPAHEHME Ha XpaHa), KOUTO OTroBapAT Ha
BCMUYKM CTAHAApTW, MOCOYEHU B pasfena 3a 3apaBe M 6e30MacHOCT Ha HacToswums
Koaekc 3a noBedeHMe Ha JocTaBumka. be3s pa orpaHuyaBa 3adb/XEHUsATA Ha
JocTaBuMka no HactoAawoTo CnopasyMeHue, [JOCTaBUMKBLT TpA6Ba Aa MNOAyuYM W
noaabpXXa BCUUKU pa3peLLUTENTHU 3a NMPUroTBSAHE Ha XpaHa W 34paBHU cepTudukaTy,
M3MCKBAHU OT 3aKOHa.
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If Supplier provides accommodation for its workers, it shall ensure that worker
dormitories or housing provided comply with the host country’s housing and safety
standards. These accommodations should be clean, safe, and equipped with
appropriate emergency exits, adequate lighting, heating, and ventilation.

AKO OOCTaBUYMKBT OCUTypsiBa HacTaHsiBaHe Ha cBouTe paboTHMUWM, TOM rapaHTupa, 4ye
obwexmntmata Ha paboTHUUMTE WM NpPeaoCTaBEHUTE XUNuWa OTroBapsaT Ha
CTaHAApTUTE 3a XWIMUWHO HacTaHsiBaHe M 6e30nacHOCT Ha npuemawarta Abp)KaBsa.
Te3n noMeweHus Tpsabea ga 6vaaTt yumctu, 6es3onacHu M obopyaBaHM C NOAXOASLLM
aBapunHU n3xoam, NOAXOASLLO0 OCBET/IEHNE, OTOMJIEHME N BEHTUIAUNS.

9. Freedom of Association and Collective
Bargaining/ CBo6oaa Ha capy)>xaBaHe m
KOJIEKTUBHO AoroBapsiHe

Supplier shall respect, and shall not interfere with, the right of workers to decide
whether to lawfully associate with groups of their choice, including the right to form
or join trade unions and to engage in collective bargaining.

Jl0CTaBUMKbBT 3aUMTa M He ce HaMecBa B MpPaBOTO Ha paboTHMUKUTE Aa pelasBaT Aanu
3aKOHHO @ Ce acouMmpaT C rpynu rno cBon nsbop, BKIKUYUTENHO NPaBOTO Aa Cb3/aBar
NN Aa ce NPUCbeaNHABAT KbM CUHANKANHM OPraHM3aLmm U a y4acTBaT B KONEKTUBHO
JloroBapsiHe.

Without limiting Supplier's obligations set out above, Supplier shall not:

be3 ga orpaHnyaBa 3aab/KeHuUdaTa Ha [locTaBuuMKa, nocovyeHu no-rope, [JoCTaBUMKBLT
HAMa:

e take any action to prevent or suppress the workers' exercise of freedom of
association or collective bargaining rights;

[a npeanpuvemMa Ha AeNCTBUS 3a NMpeaoTBpaTsaABaHe UM NOTUCKAHE Ha ynpaXXHABAHETO
Ha cBoboaaTa Ha capy)kaBaHe MM NPaBOTO Ha KONEKTUBHO AOrOBapsiHe OT CTpaHa Ha
paboTHNUUTE;

e discriminate or retaliate against, or discipline or punish, any worker who supports
or exercises freedom of association or collective bargaining rights;

Aa OAUCKPUMUHUPAT UM OTMbLLABAT, AUCUMMNNIMHUPAT WX HaKa3BaT BCEKU PabOoTHMUK,
KOWTO MOAKpensa WM YyrnpaxHsaBa cBobojaTa Ha CApY)XaBaHe WM MNpaBoTO Ha
KOJIEKTUBHO [10rOBapsaHe;

e discriminate or retaliate against, or discipline or punish, any worker who raises
collective bargaining compliance issues; or

Aa ANCKPUMUHUPAT WM OTMbLUaBaT, AUCUNNNTNMHUNPAT UN HaKa3BaT BCEKU pa6OTHVIK,
KOWTO noBAaura BBbIMPOCK 3a Cra3BaHETO Ha KOJIEKTUBHOTO AOroBapsaHe,; nin
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e discriminate or retaliate against, or discipline or punish, any worker based on union
membership or the worker's decision to join or not join a union.

[a AVUCKPUMUHMPAT UM OTMbLUABAT, AUCLUMMIMHUPAT WX HAKas3BaT BCEKU paboOTHUK
Bb3 OCHOBA Ha UY/MEHCTBOTO B MpOodCbio3a WM pELIEHMETO Ha paboTHMKa Aa ce
NPUCbEANHN U A3 HE Ce MPUCLEAMHU KbM CUHAMKAT.

10. Environmental Protection/ OnazBaHe Ha
OKOJIHaTa cpeaa

Operation of Supplier's Facilities/ ExkcnnoatauuMs Ha CbOpPbXXEHMUSAATA Ha
AOCTaB4YMKa

Supplier shall operate its Facilities in compliance with all environmental laws, including
laws and international treaties relating to:

[JocTaBuMKbT TpsAbBa Aa ekcnnoaTupa cBoute CbOPbXKEHUA B CbOTBETCTBME C BCUUKM
3aKOHW 3a OKOJHaTa cpefa, BKIKYUTENHO 3aKOHM M MEeXAYHapOAHW O0roBopw,
CBbp3aHu C:

Environmental Permits and Reporting/ EKOJIOrMYHU pa3peLunTesIHU U OTYUTAHE

Suppliers will obtain and keep current all required environmental permits, approvals,
and registrations, and follow their operational and reporting requirements.

[JocTaBuMumuTe LWe nonyyaBaT W noaabpXaT aKTyanHW BCUYKKM Heobxoammu
€KOJIOFMYHW pa3pelunTesiHn, oAobpeHnss U perncTpaunm u LWwe cneaBaT TexHUTe
onepaTUBHU U3UCKBAHUSA U U3UCKBAHWS 3a OTYMTAHE.

Resource Efficiency and Clean Energy/ PecypcHa eeKTUBHOCT U YMCTa EHEPrus

Throughout their operations, Suppliers will work to reduce consumption of resources,
including raw materials, energy, and water. Suppliers will track, document, and seek
to minimize energy consumption and greenhouse gas emissions, and seek ways to
improve energy efficiency and use cleaner sources of energy.

Mo BpeMe Ha CBOsITA [AENHOCT AOCTaBUMUMTE LWe paboTaT 3a HaMansiBaHe Ha
noTpebneHNeTo Ha pecypcu, BKIKOUUTENHO CYpOBUHM, EHEPrust u Boaa. [loctaBumunte
e npocneasBaTt, AOKYMEHTUMpAT U ce CTPeMAT Aa MUHUMU3MpAT NoTpebrieHneTo Ha
eHeprusi 1 eMMcnumnTe Ha NapHUKOBM ra3oBe U e TbPCAT Ha4YMHKU 3a nogobpsiBaHe Ha
eHepruiHaTa epekTUBHOCT M U3MNON3BaHE Ha MO-YUCTU U3TOUYHMLUN Ha EHeprus.

If applicable, all Suppliers of batteries to Smart Factoring shall ensure the design and
implementation of their due diligence systems conform to the requirements of
Regulation (EU) 2023/1542 Concerning Batteries and Waste Batteries (EU Battery
Regulation).

AKO e NpuNoXnMMo, BCUYKKN AocTaBumum Ha 6atepum Ha Smart Factoring rapaHTupar,
ye MpPOEKTUpPAHETO U MpunaraHeTo Ha TEeXHUTE CUCTEMM 3a HaAJ/1IeXHa MpoBepka
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OTroBapsT Ha u3nckBaHuATa Ha PernameHnT (EC) 2023/1542 oTHOCHO 6aTtepuute u
oTnagb4yHute 6atepun (PernameHT Ha EC 3a 6aTtepuuTe).

Hazardous and Restricted Substances/ HamansBaHe Ha oTnaabUUTE

Suppliers will identify and manage chemicals and other materials that pose a hazard
to the environment, to ensure their safe handling, use, storage, and disposal.
Suppliers will identify, monitor, control, treat, and reduce hazardous air emissions,
wastewater, and waste generated from its operations. Suppliers will adhere to our
requirements restricting use of specific substances, including labeling for recycling or
disposal.

[JocTtaBumuuTte wWe uaeHTUdUUMpaT M ynpaBnsBaT XMMWUKaNM UM ApyrM MaTepuanmu,
KOWTO NpeacTaBnsiBaT OMACHOCT 3a OKOJIHATa cpefa, 3a Aa rapaHTuMpaTt TAXHOTO
6e3onacHo 6opaBeHe, ynoTpeba, CbxpaHeHMe W U3XBbpasHe. [docTaBumumuTe LWe
naeHTuduumpaTt, HabnogaBaT, KOHTpPOAMpAT, MPEYUCTBAT M HaMansBaT oOrnacHuTe
e€MUCUM BbB Bb3AyxXa, OTNaabyHUTE BOAM M OTMaabuUUTE, FrEHEPUPAHU OT HErOBUTE
onepaunun. [JoCcTaBUYMLNTE e Ce NPMABbPXAT KbM HalLUTE U3NCKBAHUSA, OrpaHnJyaBallm
M3MNON3BAHETO Ha CneunduyHu BewecTBa, BKJKYUTENIHO ETUKEeTUpaHe 3a
peunKknmpaHe uan U3XBbprsiHe.

Waste Mitigation/ OnacHun n orpaHuMyeHun Bewectea/

Wastewater, Solid Waste and Stormwater Management. Suppliers will work to reduce
or eliminate waste of all types. Where waste cannot be eliminated, Suppliers will
manage and control all waste streams to comply with applicable laws and regulations,
and in an environmentally responsible and secure way; this includes, but is not limited
to, preventing illegal discharges and spills from entering storm drains, and treating as
required prior to discharge or disposal of all wastewater and solid waste from
operations, industrial processes, and sanitation facilities.

YnpasneHne Ha oOTnagbyHUTE BOAW, TBbLPAMUTE OTNagbuM W AbXAOBHUTE BOAM.
JdocTtaBununte we paGOTﬂT 3a HaMandaBaHE WM NpeMaxXBaHE Ha OTnagbumnTe OT
BCSIKakbB Bua. Korato oTnagbumTe He moraTt aa 6vaart eIMMUHNPaHn, Ao0CTaByYnLUUTE
e ynpasnsaBat M KOHTPOAUPAT BCUYKKM MNOTOUM OT OTnagbvun, 3a Aa Crna3BaTt
MPUNOXKNMUTE 3aKOHU U pa3nopen,6l/| M No €KO/NOr’M4YHO OTroBOPEH N CUTYPEH HAYUH,
ToBa BKJIOYBA, HO He Cce orpaHuyaBa A0 nMpefoTBpaTABaHe Ha He3aKOHHU
U3XBBPJIAHNA W pa3inBn B AbXAOBHATa KaHalmM3dauuma WU TpEeTUpaHe Cnopea
N3NCKBaHNATaA Npean U3XBBPIAHETO NN USXBBPIAHETO Ha BCUYKKM OTNaabyHU BOOAU U
TBBPAM OTNaabun OT onepaunn, NnpoMULLNEHN NpoLECN U CaHUTAPHUN CbOPBXEHUA.

Environmental, Social and Governance (ESG) disclosure and greenhouse gas (GHG)
reduction/ OnoBecTsiBaHe Ha OKOJIHATa cpefa, coumanHaTta cdepa M ynpaBreHUETO
(ESG) n HamanaBaHe Ha NapHUKOBUTE ra3ose:

Upon request, Suppliers shall:

an MOUCKBaAHE AOCTaByYMnUUNTE TpFI6Ba:
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Disclose complete, consistent, and accurate greenhouse gas (GHG) emissions data
and/or components required to calculate GHG emissions data, as well as any relevant
ESG data that is reasonably necessary for Smart Factoring to meet its ESG reporting
requirements. Suppliers may also be required to provide independent third-party
assurance over such disclosed emissions data.

OnoBecTsABaHe Ha MbJIHW, NOCNeA0BaTENHN U TOYHW AaHHM 3@ EMUCUNTE Ha NAPHUKOBMU
razose (MIN w/vwnn KOMMNOHEHTW, HEOOXOAMMW 3@ M3YUCMSABAHE Ha JAaHHUTE 3a
€MUCUNTE Ha NAapPHMKOBU ra3oBe, KakTO U BCUYKM CbOTBETHU AaHHM 3a ESG, kouTo ca
pasyMHO Heobxogmmm Ha Smart Factoring, 3a Aa M3Mb/IHM U3NCKBaAHMSTA 3@ OTYMTaAHE
Ha ESG. OT pocrtaBuMuUMTE MOXE CblO Taka Aa ce M3UCKBa Aa NpeaocTaBaT
He3aBMCMMaA rapaHuus OT TpeTa CTpaHa OTHOCHO TaKMBa OMOBECTEHM AaHHWU 3a
eMucumnTe.

Provide and achieve plans to reduce Smart Factoring delivered goods and services
absolute GHG emissions by a minimum of 55% by 2030 or an alternative reduction
target pursuant to the baseline established in their Supplier contract or in other written
communication with Smart Factoring.

M3rotBsaHe M MU3NbJHEHWE Ha MJlaHOBE 3a HaMansBaHe Ha abCo/THUTE eMUCUM Ha
MapHMKOBW rasose, AoctaBeHu oT Smart Factoring, ¢ MMHUMYM 55% o 2030 r. nnm
anTepHaTMBHA L& 3a HaMansBaHe cbracHo 6a3zoBaTa CTOMHOCT, YCTAaHOBEHA B TEXHUS
[OroBOp C AOCTaBUYMK UM B pyra NMCMeHa KoMyHuKaumsa ¢ Smart Factoring.

Transition to 100% carbon-free electricity for their Smart Factoring delivered goods
and services and target utilizing Sustainable Aviation Fuel (SAF), where possible, for
Smart Factoring business related airline travel by 2030, as part of the above plan.

MpemmnHaBaHe kbM 100% 6e3BBbrNEpPoaHO ENEKTPUYECTBO 3a TEXHUTE CTOKU N YCAYTH,
AoctaBsHM OT Smart Factoring, v uen n3nonsBaHe Ha YCTOMYMBO aBMALIMOHHO rOPUBO
(SAF), KbaeTo € Bb3MOXHO, 3a NbTYBaHUS, CBbp3aHM C busHeca Ha Smart Factoring,
n0 2030 r., kKaTto 4YacT OT ropHus njaH

We recognize the challenges some Suppliers may face in disclosing and reducing GHG
emissions and we are committed to working with Suppliers. Additional details,
including specific requirements for data disclosure, method, assurance, alternative
timelines and/or targets, and achievement of planned reductions will be set forth in
the Supplier’s contract or in other written communication sent by Smart Factoring to
Supplier.

Hue ocb3HaBamMe nNpeausBuKaTesncTBaTa, C KOUTO HSKOM [OCTaByMuUM MoraT ga ce
cbnbckaT Npu ONOBECTSIBAHETO M HaMaNsiBAHETO Ha EMUCUUTE Ha NAapPHUKOBMU ra3oBe U
ce aHraxupame pga pabotuM c goctaBumumTe. LOMbAHUTENHM NoApPO6HOCTH,
BK/IKOUYMTENHO CreundunyHmn N3NCKBaHNs 3a pa3kpuBaHe Ha AaHHW, METOA, YBEPEHOCT,
anTepHATUBHU CPOKOBE U/ LENU U NOCTUraHe Ha MJaHUpaHM HaMasneHus, Wwe 6baar
MOCOYEeHM B AOroBopa Ha [JocTaBuMKa WM B APYro NMUCMEHO CbobLlleHue, U3rnpaTeHo
ot Smart Factoring ao loctaB4uka.
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Inputs and Components/ BxogoBe n KOMMOHEHTH

Supplier must ensure that the goods that it manufactures or services it provides
(including the inputs and components that it incorporates into its goods) comply with
all environmental laws, regulations and applicable international treaties. Supplier must
ensure that it will only use packaging materials that comply with all environmental
laws and treaties.

JocTaBunkbT TpssbBa Aa rapaHTUpa, Yye CTOKMUTE, KOUTO Mpou3Bexaa, Win YCIyruTe,
KOUTO npeaoctaBs (BKOUYUTENHO CYPOBUHUTE U KOMMOHEHTUTE, KOUTO BKJ/IHOYBA B
CBOWUTE CTOKM), OTroBapsaT Ha BCUUYKW 3aKOHW, pa3nopenbu B obnacrrta Ha oKosHaTa
cpefa v NpunoXnUMnTe MexayHapoaHu Aorosopu. JocTaBumKbT TpsibBa Aa rapaHTupa,
ye e M3nona3ea CaMo OMNakoBbYHM MaTeEpManu, KOUTO OTFrOBaApST Ha BCUYKM 3aKOHU U
AOroBOpW 3a OKOJIHaTa cpeaa.

11. Ethics And Compliance/ ETnka mn
CbOTBEeTCTBMUEe

Suppliers will uphold the highest standards of ethics to promote honesty and integrity
in business operations, including:

JocTtaBununTe we nogabpikat Han-BUCOKNTE E€TUYHMU CTaHAapTU 3a HaCbp4aBaHE Ha
YeCTHOCTTa M NOYTEHOCTTa B busHec onepaunnTe, BKAKOYUTENHO!

Business Integrity. Suppliers will avoid even the appearance of conflicts of interest in
their work with Smart Factoring and will immediately disclose any known family or
other close personal relationships with Smart Factoring’ employees who have an
influence over their engagements with us. If Suppliers extend any business courtesies
to our employees, they will do so infrequently, and the courtesies must be of no more
than moderate value and shall occur in the normal course of business.

BusHec uHTerputeT. [ocTaBumumTe We wmusberHaT Aopu MosiBaTa Ha KOHMAMKT Ha
MHTepecn B paboTaTa cu cbC CMapT PakTOpUHI M He3abaBHO Lie pasKpUST BCUYKM
N3BECTHU CEMEWHU WU APYrU 6AM3KM JIMYHU OTHOLWIEHUSI CbC CNyXuTenu Ha CmapT
DaKTOPUHI, KOUTO WMaT BIMSHME BbPXY aHraXuMMeHTUTe WM KbM Hac. AKO
[OCTaBUYMLUMNTE OKA3BaT HAKakBa 6M3HeC N06E3HOCT Ha HaluTe CNYXUTENU, Te We ro
NpaBsT paaKo n NobesHocTTa He TpsabBa Aa 6bae Ha rnoBede OT YMepeHa CTOMHOCT U
[la ce U3BbpLUBA B HOpMasiHUS XoA Ha paboTaTa.

Antitrust. Suppliers shall conduct business in full compliance with antitrust and fair
competition laws.

AHTUTpbCTOBUTE. [lOCTaBUMUMTE WM3BBPLIBAT AEWNHOCT MNpUM MbJHO Cra3BaHe Ha
AHTUTPBLCTOBOTO 3aKOHOAATE/ICTBO M 3aKOHUTE 3a JI0Si/IHA KOHKYPEHLMS.

Anti-Corruption. Smart Factoring prohibits corrupt payments of all kinds, including
facilitating payments. Suppliers will not offer or accept any form of bribery, corruption,
extortion, or embezzlement. Suppliers will not make illegal payments directly or
indirectly. No Supplier shall, directly or indirectly, promise, authorize, offer or pay
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anything of values to any government official (which includes any employee of a
government entity or subdivision, including elected officials; any private person acting
on behalf of a government entity, even if just temporarily; officers and employees of
companies that are owned or controlled by the government; candidates for political
office; political party officials; and officers, employees and representatives of public
international organizations), or other party to improperly influence any act or decision
of such official for the purpose of promoting the business interests of Smart Factoring
in any respect.

Bopba c kopynuuaTta. CMapT ®akTopuHr 3abpaHsiBa KOPYMNUMOHHM nnalaHus oT
BCSIKaKbB BWA, BK/OYUTENHO YNECHSIBaHE Ha niawaHusaTa. JocTtaBunmumTe HaAMa Aa
npeanaraT UWin NpMeMaT KakBaTo U fa € hopMa Ha NMoAKyn, KOpynuus, U3HyaBaHe uim
npuceosiBaHe. [JoCTaBYMUMTE HAMA Aa M3BbPLUBAT HE3AKOHHM MAawaHus Npsiko Unum
KocBeHo. Hukon [ocTtaBuMk He TpsibBa, MNpPSAKO WM KOCBEHO, Aa ob6ewgasa,
ynmbfHOMOLWABa, MNpeasara WivM Mnjawa Hewo LEHHO Ha KOWTO M Aa € AbpXXaBeH
cnyxuten (KOETO BK/OYBA BCEKW CIYXUTEN Ha AbpXaBHa MWHCTUTYUUS WU
noapasfefnieHne, BKIOUYUTENHO M36paHM ANMBXHOCTHM NMLA; BCSAKO 4YacTHO JULUE,
OENCTBaLWO OT MMETO Ha AbpXaBEeH OpraH, AOPW W CaMO BPEMEHHO; CAYXUTENN U
CNYXWUTENIN Ha KOMMaHWM, KOUTO Ca COBCTBEHOCT WAM KOHTPONMpPaAHU OT
NpPaBUTENICTBOTO, KaHAMAATM 3@ MNONIUTUYECKN  ANBXKHOCTU,  CNYXUTENU Ha
NOMUTUYECKU MAPTUM; U CNYXUTENU, CNYXUTENU W MPEeAcTaBUTENM Ha Ny6nndHu
MeXAYHapoAHW OpraHusauuu) WM apyra crpaHa, KosTo Aa BAvsie HenpaBOMEpHO
BbpPXY ENCTBUE UMM PELUEHME HA TaKOBa ATbXXHOCTHO JINLE C LieN Hacbp4yaBaHe Ha
613HeC nHTepecute Ha CMapT PaKTOPUHI B KAaKBOTO M [1a € OTHOLUEHME.

Suppliers will also accurately reflect their business dealings in their books and records.
and they will implement monitoring and enforcement procedures to ensure compliance
with anti-corruption laws. Supplier must maintain the highest ethical standards and
comply with the Foreign Corrupt Practices Act of 1977, as amended, 15 U.S.C. §§
78dd-1, et seq. ("FCPA"), or its applicable equivalent and anti-money laundering laws
in each of its Facilities.

[locTaBuMumMTe CbLLO TaKa e oTpa3siBaT TOYHO CBOUTE BU3HEC CAeNKM B CBOUTE KHUMM
W 3anucu. 1 We npunaraTt npoueaypu 3a HabnwogeHve u npasonpuiaraHe, 3a Aa
rapaHTMpaT CrMa3BaHETO Ha 3akoHuTe 3a 6opba ¢ kKopynuuaTa. [ocTaBUYMKBLT TpsibBa Aa
noAAbpXXa Hal-BMCOKUTE €TUYHM CTaHAAPTM M Aa Cras3Ba 3akoHa 3a YyXAeCTpaHHuTe
KOPYMUWOHHM NpakTukm oT 1977 r., Kakto € wm3MeHeH, 15 U.S.C. §§ 78dd-1 u
cneasawmTte ("FCPA") nnu npunoXxmmmte My eKBMBaANEHTHM 3aKOHM U 3aKOHU 3a 6opba
C U3MMPAHETO Ha Napu BbB BCSAKO OT HeroBute ChbOpbXEHUS.

Gifts and entertainment: Suppliers must exercise good judgment when offering
business courtesies. Gifts, meals, entertainment, hospitality, or trips that are lavish,
lack transparency, or have no legitimate business purpose may be seen as bribes,
create a conflict of interest, or improperly influence decision-making.

MoaapbuM M pasBnedyeHusa: [ocTaBumuuTe TpsabBa Aa npoaBsABaT A06pa MpeLeHkKa,
KoraTto npeanarat 6usHec nwb6esHocTu. [Moaapbun, xpaHa, 3abaBneHus,
rOCTOMPUEMCTBO UM MbTYBAHUSA, KOUTO Ca PA3TOUUTENTHWN, TIMNCBAT NPO3PAUYHOCT UM
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HAMaT 3aKOHHa 6u3Hec uen, MoraT Aa ce pa3rnexaaTt KaTto noAakynwu, Aa Cb3aaBaT
KOH(b}'WIKT Ha UHTeEpecn nnm Aa NoBJIUAAT HEMPaAaBU/IHO Ha B3e€MaHETO Ha pelleHuns.

If giving business courtesies to Smart Factoring employees is allowed, they should be
modest, infrequent, and in the normal course of business. Suppliers must not offer
anything to gain an advantage or create an obligation, nor request or accept anything
that could compromise judgment or Smart Factoring’s best interests.

AKO € Mo3BOJIeHO Aa ce gasaT 6usHec nwbe3HOCTM Ha cayxutenute Ha Smart
Factoring, Te TpsabBa Aa 6baaT CKpPOMHU, peaku U B HOpManHus xon Ha 6usHeca.
[ocTtaBumuunTte He TpsibBa Aa npeanarat HUWO, 3a Aa MoJjlyyaT NpeammcTBO WM Aa
Cb3aajaT 3aAdb/IKEHWE, HUTO Aa W3UCKBAT WM MpPUMEMAT HELLO, KOeTo MoxXxe aa
KOMMNpOMeTMpa NpeLeHKkaTa nnm Han-gobpute nHTepecu Ha Smart Factoring.

Gifts to Smart Factoring employees, including the Procurement department or its
representatives, are prohibited unless permitted. Suppliers should confirm Smart
Factoring gift policy limits and ensure they are not exceeded.

Mopgapbumte Ha cayxutenm Ha Smart Factoring, BkaounTenHo otaen "Ob6wecTBeHwM
nopbYKnU" MM HEroBm NpencTtaBuUTENN, Ca 3abpaHeHN, OCBEH aKO He € pa3peLleHo.
JocTtaBunumnTte TpsibBa Aa NOTBbPAST JIMMUTUTE Ha NONMTMKATA 3a Nogapbum Ha Smart
Factoring n na rapaHTMpaT, 4Ye Te He ca HaABULLEHM.

Trade. Suppliers shall comply with all laws and regulations applicable to the import or
export of goods, software, technology or services subject to any agreement with
Smart Factoring. Suppliers shall not provide controlled technologies, products or
technical data to Smart Factoring, without providing notice of such controls as
necessary for Smart Factoring to maintain compliance with applicable laws.

Tovprosusi: [octaBunmumte TpsibBa [a cra3BaT BCUMYKKM 3aKOHM W pasnopenbu,
NPUAOXMMM 3@ BHOCA WM M3HOCA Ha CTOKKU, codTyep, TEXHONOrMU WU YCAyruy,
npegMeT Ha BCSIKO criopasyMmeHue ¢ Smart Factoring. [JoctaBumumte He TpsibBa Aa
NpenoCcTaBsaAT KOHTPOSIMPAHU TEXHONOMMKU, MPOAYKTU UM TEXHMYECKN AaHHK Ha Smart
Factoring, 6e3 na npenocraBaT M3BECTUE 3a TaKMBa KOHTPOIN, KOUTO ca Heobxoanmu,
3a Aa noanbpika cria3BaHeTo Ha NPUIOKUMUTE 3aKOHMN.

Suppliers shall ensure they are not owned or controlled (directly or indirectly) by any
person or entity designated as restricted under trade laws. This includes parties
located in embargoed jurisdictions or affiliated with military or intelligence
organizations prohibited by applicable laws.

[JocTaBumMumuTe rapaHTUpaTt, 4Ye He ca COBCTBEHOCT WM KOHTponMpaHu (Npsiko unau
KOCBEHO) OT (U3MYECKO WU HpUANYECKO NnLe, onpeaeneHo KaTo OorpaHuyeHo
CbracHO TbProBCKUTE 3aKOHW. TOBa BK/IHOUYBA CTPaHM, HaMUpaLLW CE B OPUCAMKLUN C
embapro mam cBbp3aHM C BOEHHW WAW pa3y3HaBaTesIHW opraHusauum, 3abpaHeHn OT
NPUIOXUMUTE 3aKOHM.

Suppliers shall maintain a trade compliance program with reasonable due diligence.
This includes screening all known subcontractors and third parties against restricted
party lists throughout the business relationship. Suppliers must not take any actions
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that could cause Smart Factoring to violate trade laws or risk sanctions, penalties, or
legal action, including requiring Smart Factoring to make a self-disclosure or respond
to government investigations.

[octaBumuuTte TpsibBa Aa noaabp)kaT nporpaMa 3a CbOTBETCTBME C TbproBusita C
pasyMHa HaanexHa npoBepka. ToBa BK/OYBA MNpoBepka Ha BCUYKM W3BECTHU
NnoAU3NMbAHUTENN U TPETU CTPaAHM MO CMUCHLUM C OrPaHUYEHU CTpaHW Mo BpeMe Ha
6M3HecC oTHoWweHUATa. [locTaBunumTe He TpsabBa Aa nNpeanpueMaTt HUKaKBU AeNCTBUS,
KouTo 6Mxa MornM Aa HakapaT Smart Factoring Aa HapyLwu TbproBCKUTE 3aKOHU UK
[a PUCKyBa CaHKLUMW, CaHKUMW WU NpPaBHU AENCTBUS, BKIOYUTENHO M3UCKBAHE OT
Smart Factoring aa HanpaBu caMopa3KpuMBaHe WW Aa OTFrOBOPM Ha NMpaBUTENCTBEHMU
pascreaBaHus.

Intellectual Property. Suppliers will respect intellectual property rights, and will
conduct technology and know-how transfers in a manner protecting intellectual
property rights.

MHTenekTyanHa cobCcTBeHOCT. [JOCTaBUMLMTE L 3a4MTaT NpaBaTa Ha UHTENeKTyaHa
COBCTBEHOCT M Lie M3BbPLIBAT TpaHCHEP Ha TEXHONIOMMM U HOY-Xay MO HauyuMH, KOUTO
3aluMTaBa nNpaBaTa Ha MHTENEeKTyaslHa COBCTBEHOCT.

Responsible Materials Sourcing. Suppliers will maintain a policy reasonably assuring
that any tantalum, tin, tungsten, and gold in products they manufacture do not directly
or indirectly benefit armed groups that commit human rights abuses. Suppliers will
exercise, and will make available to us upon request, due diligence on the source and
chain of custody of these minerals.

OTroBOpHO cHabasBaHe Cc MaTepuann. JocTaBuMUUTE Le NoAAbPXAT NOSINTUKA, KOSTO
pasyMHO rapaHTMpa, Ye BCEeKW TaHTas, Kanai, Bondpam 1 31aTto B NPOAYKTUTE, KOUTO
npouseexaaTt, He obnarogeTencrtBa MNPsSIKO WM KOCBEHO BbOPBLXEHW IPYNUPOBKY,
KOWUTO M3BbPLUBAT HapyLeHUs Ha YoBewKuUTe npasa. [JocTaBumMuUnUTE LE YNPAXKHAT U
LLle HM NpeaoCTaBaAT NpY NOUCKBaHe HaANeXHa npoBepka Ha U3TOYHWKA U BepuraTa Ha
nonevynTencTBo Ha Te3N MUHEpasu.

12. Management System/ Cucrema 3a
ynpasJsieHue

Suppliers are expected to adopt or establish a management system to carry out these
responsibilities. The management system will be designed to ensure Suppliers’
operations: (a) comply with our requirements and applicable laws and regulations;
(b) conform to these responsibilities; and (c) identify and mitigate operational risks
related to this Supplier Code of Conduct. It should also facilitate continual
improvement:

OT AocTaBuUMUMTE Ce OYakBa fa MpuemaT WM Cb3aanaTt CMCTEMa 3a ynpaBieHue 3a
M3NbJIHEHWE Ha Te3n OTroBOpHOCTU. CucTeMaTa 3a ynpasrieHue we 6bae npoekTupaHa
Taka, Yye Aa rapaHTvMpa onepaumMmuTe Ha AocTaBumuuTe: (a) Aa OTroBapsT Ha HaluTe
N3UCKBaHMSA N MPUNOXUMUTE 3aKOHU N pasnopenbu; 6) aa cnassaT Te3M OTFOBOPHOCTHU;
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n (B) uageHtTudbuumMpaHe M CMeK4yaBaHe Ha OMepaTUBHUTE PUCKOBE, CBbp3aHU C
HacTosAwma Koaekc 3a noBedeHMe Ha poctaBumumte. Ta cneaBa CbWo Taka Aa
yNnecHsiBa HernpeKbCcHAToOTO nofgobpeHuve:

The management system should contain the following elements: executive level
commitment and accountability; processes to identify, monitor, and comply with all
applicable laws, regulations, standards, and requirements; risk management
processes; communications and training for all workers and suppliers as determined
by Suppliers; ongoing assessments, monitoring, and continued improvement,
including corrective action processes; a program that provides workers with a means
to report grievances anonymously and without fear of retaliation, unless prohibited by
law; and a program to ensure Suppliers will continuously monitor these reporting
processes, record issues raised, investigate as appropriate, and take appropriate
action.

CuctemMaTa 3a ynpaB/ieHne cfneiBa Aa CbAbpXKa CleAHUTE elIEMEHTU: aHraXUpaHoCT U
OTYETHOCT Ha U3MbJAHUTENIHO PaBHULLE; MPOLIECK 3@ UAEHTUDULMPAHE, HABMOAEHME ~
CrnasBaHe Ha BCUMYKU MPUIOXUMW 3aKOHW, pa3nopenbu, CTaHAapTU U U3UCKBAHUS;
npoLecu 3a yrnpaBfieHME Ha pUCKa; KOMYHUKaLUUN U 06yYeHMe 3@ BCUUKN paboTHULM
N [O0CTaBuYunLM, ONpeaeneHn OT AOCTAaBUMUMUTE, TEKYLIM OLEHKW, MOHUTOPUHI U
HEMpPeKbCHATO MoA0OpeHMne, BK/IIOUMTENHO MNPOLECM Ha KOPEKTUBHWU AENCTBUS;
nporpama, KoaTo NpeaocTtaBs Ha paboTHMLUUTE CPeACTBa Aa AOKNaABaT OMnjlakBaHMUS
QHOHMMHO M 6€e3 CTpax OT OTMblUEHNE, OCBEH aKo TOBa He e 3abpaHeHOo OT 3aKOoHa; U
nporpama, KosTo Aa rapaHTupa, 4e 40CTaBYNLMTE HEMPEKBCHATO We HabntoaasaT Te3un
NpoLLeCU Ha AOKMaABaHe, Le 3annucBaT NoBAUrHATUTE Npobnemu, Le pascnensaTt no
LenecbobpasHOCT U1 Lie NpeanpuveMaT noaxoaaliy AencTeums.

13. Report Violations/ [loknaaBaHe Ha
HapyLweHus

Supplier shall self-report any violations of the Supplier Code of Conduct. Supplier can
also submit questions and comments regarding the Supplier Code of Conduct, to
Smart Factoring set out below:

[ocTaBumMkbT TpsibBa caM fAa AokniajBa 3a BCUMYKM HapylweHus Ha Kopekca 3a
noBefeHMe Ha A0CTaBuMKa. [OCTaBUMKBLT MOXE CbLO Taka Aa M3npalwa BbNpocu M
KOMEHTapu OTHOCHO Koaekca 3a noBeAeHMe Ha AocTaByuka A0 CMapT ®akTopuHr,
NMoCcoYeH no-aony:

compliance@ynvgroup.com/ data.privacy@smart-factoring.com

Supplier shall not retaliate or take disciplinary action against any worker who has, in
good faith, reported violations or questionable behavior, or who has sought advice
regarding this Supplier Code of Conduct.

JocCTaBUYMKBbT H&AMa NpaBO Aa OTMbLUaBa WM Aa npeanpuemMa  AUCUUNAMHAPHU
nencremna cpewy paboTHMK, KOWMTO AO0OBPOCHLBECTHO € CbOOLWWMA 3a HapyleHUs mnm
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CbMHUTENHO NOBeAeHne, WIN KOWTO € MNOTbpPCU/ CbBEeT OTHOCHO To3M Kopekc 3a
noBeaeHue Ha gocCTaByMKa.

14. Compliance with Laws/ Cna3BaHe Ha
3aKOHUTE

Supplier shall comply with all applicable national and local laws and regulations,
including laws and regulations relating to all the Standards. Where this Supplier Code
of Conduct requires Supplier to meet a higher standard than set out by law or
regulation, Supplier shall meet such higher standards. Supplier acknowledges that
these Standards set out audit standards that Smart Factoring may use to determine
whether Supplier is meeting the requirements set out in this Supplier Code of Conduct.

JocTaBuMKbT TpsibBa Aa Cna3Ba BCUYKK MPUIIOXKMMW HALMOHAMIHM U MECTHU 3aKOHU U
pasnopeabun, BKNOUYUTENHO 3aKOHM U pa3nopenbun, CBbp3aHW C BCUUYKW CTaHAAPTW.
Korato HacToawmat Kogekc 3a noeBegeHue Ha AoCTaByMKa U3UCKBa OT [JocTaBumKa Aa
OTroBapsi Ha NO-BMCOK CTaHAApT OT onpeaeneH B 3aKOoH unau Hapeaba, JoCTaBUMKBLT
TpsibBa ga oTroBaps Ha Te3M MO-BUCOKM CTaHAapTu. [JOCTaBUYMKBLT MOTBbpXKAABa, 4ve
Te3m CtaHgapTu onpenensaT oAUTOPCKU cTaHaapTh, kouto CMapT ®akKTopuHI MOXe aa
M3Mnos3Ba, 3a Aa onpeaenu ganu JocTaBUYMKbT OTroBaps Ha M3NUCKBaAHUATA, MOCOYEHN
B HacTosawmna Kogekc 3a noBeaeHne Ha [ocTaByuumKa.

Supplier acknowledges that Smart Factoring may in its discretion conduct inspections
of the Facilities to confirm Supplier's compliance with this Supplier Code of Conduct.
Smart Factoring has no obligation to conduct inspections.

JocTaBuuKbT noTebpXaasa, ye CMmapT PaKTOpUHI MOXe MO CBOe YCMOTpeHue Aa
M3BbpPLUIBA UHCMEeKUMN Ha CbOopbXeHuaTa, 3a Aa NOTBbpAM Cra3BaHETO OT CTpaHa Ha
JloctaBumka Ha HacTodawmsa Kogekc 3a noseaeHue Ha [octaBumka. CMapT QaKTOpPUHI
HAMa 3a4b/IXEeHMe Aa U3BbPLUBA NPOBEPKMU.

Suppliers and their sub-tier suppliers may be requested to disclose information
regarding their human rights, health and safety, environmental practices, business
activities, structure, financial situation, and performance in accordance with applicable
regulations and industry standards. Suppliers are required to retain all records for at
least seven (7) years and as required by local laws and regulation; any retention
beyond this period is at the Supplier’s discretion. Falsifying records or misrepresenting
conditions or practices in the supply chain is unacceptable and may lead to the
termination of the Supplier’s business relationship with Smart Factoring.

JocTtaBunmunte U TEXHUTE AO0CTaBYUYMLM OT MNOAHMBO MoraT Aa 6baaT MOMONEHW Aa
onosecTaBaT MHMOpMaLMs OTHOCHO CBOUTE YOBELLKM NpaBa, 3apaBe n 6e30nacHoOCT,
€KOJIOTMYHN TMpPaKTUKKU, Ou3Hec AenHOCTU, CTPYKTypa, (HUHAHCOBO CbCTOSHUE WU
pe3yaTaTth B CbOTBETCTBUE C NMPUNOXMMUTE pa3nopeanbu n MHAYCTpUanHW CTaHAapTH.
JocTtaBumumTe ca ANBXHUM Aa CbXpaHsABaT BCUMYUKM 3anuUCKM 3a Han-Manko cegeM (7)
roaoMHM M KakKTO Ce€ M3NCKBA OT MECTHWUTE 3aKOHM W pa3nopenbun; BCSKO 3aabpiKaHe
cnep TO3M Nepuoj e no npeueHka Ha [JoctaBumka. PanwmndmumpaHeTo Ha 3anmcu nnu
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HEBAPHOTO MpeAcTaBsAHEe Ha YC/NOBUSA WM MPaKTUKM BbB Bepurata Ha AOCTAaBKU €
HENpUeManMBO M MOXe Aa AoBede A0 npekpaTtsBaHe Ha 6u3Hec OTHOWeEHUsTa Ha
JoctaBunka cbc CMapT GaKTOPUHT.

15. Initial and Periodic Background Checks
on Supplier/ NepnoanYHMN NPOBEPKUN Ha
AOCTaB4YMKa

At Smart Factoring, we are committed to maintaining a network of suppliers who align
with our values and uphold the highest standards of integrity and compliance. In
furtherance of this commitment, we have instituted a Supplier background check (the
“Background Check”) process to assess and verify the suitability of our Suppliers. The
purpose of this section is to outline the procedures and expectations for conducting
background checks on our Suppliers to ensure they are safe, ethical, and compliant
with all applicable laws and regulations.

B CmapT ®aKTOpUHI Ce aHrakmpame Aa noaabpkaMe Mpexka OT AOCTaBYMLM, KOUTO ca
B CbOTBETCTBME C HAWINTE LEHHOCTM M NOoAAbpXAT Hal-BUCOKUTE CTaHAapTU 3a
NMOYTEHOCT M CbOTBETCTBME. B M3NbNHEHME Ha TO3M aHraXXMMEeHT HWe BbBegoXMe
npouec Ha nposBepka Ha [octaBumka ("UsnoctHa nposepka"), 3a Aa OUEHUM W
npoBepuM NPUrogHOCTTa Ha HawwuTe JloctaBunumn. Llenta Ha To3un pasaen e ga oyeprtae
npoueaypuTe U o4akBaHUATa 3a U3BbPLIBAHE Ha NMPOBEPKM Ha HalUTe AOCTaBYMLM,
3a [la ce rapaHTupa, 4ye Te ca 6e30nacHu, eETUYHN N OTrOBapSAT Ha BCUYKKU MPUTIOXKNUMU
3aKOHM 1 pasnopenbu.

Background Check Scope/ O6xBaTt Ha npoBepka Ha MUHanoto/

a. Legal Compliance: Smart Factoring reserves the right to conduct background
checks to ensure Suppliers comply with all local, national, and international laws
and regulations relevant to their operations, Anti-Money Laundering (AML) and
Counter-Terrorist Financing (CTF) checks to maintain compliance and integrity.

Cna3BaHe Ha 3aKOHOBUTE M3MCKBaHUA: CMapT PakTOPUHI C1 3ana3Ba NpaBoTo Aa
N3BbpPLUBA UAIOCTHN NPOBEPKK, 3@ Aa rapaHTUpa, Yye A0CTaBYMLMTE Cna3BaT BCUYKMK
MECTHW, HAaLUMOHaNHM U MeXAYHapOAHM 3aKOHU M pa3nopeabun, CBbp3aHU C TEXHUTE
onepaunun, nposepku 3a 6opba c nanmparHerto Ha napu (AML) n dMHAHCMPAHETO Ha
TepopuaMa (CTF), 3a Aa noaabpXaT CbOTBETCTBME M MOYTEHOCT.

b. Ethical Standards: Suppliers are expected to adhere to ethical business practices,
and the Background Check may include an assessment of their commitment to
integrity and ethical conduct.

ETnuyHM ctaHgapTty: OT AOCTaBUMLUTE CE OYaKBa Aa Ce NpUAbPXaT KbM €TUYHMU
6M3HEC NPaKTUKM, @ OCHOBHATa MPOBEPKa MOXE Aa BK/IOYBA OLIEHKA Ha TEXHUSA
AHFAXUMEHT KbM MOYTEHOCT U €TUYHO MoBeAeHue.
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16. Information Security/ NHdpopMauMOHHa
CUrypHOCT

Compliance with Information Security Standards/ CborBercTBME CbC
CcTaHaapTuTe 3a MHPOPMaALMOHHA CUTYPHOCT

Suppliers must comply with relevant data privacy regulations, such as GDPR,
depending on the jurisdiction and nature of the data involved. Additionally, suppliers
are encouraged to adhere to recognized information security standards, such as
ISO/IEC 27001, to further ensure the protection of data.

JoctaBunuymte TpsibBa Aa cnas3BaT CbOTBETHUTE pa3nopenbu 3a NOBEPUTENHOCT Ha
AaHHUTe, kato GDPR, B 3aBUCMMOCT OT HOpPUCAUKLUATA U €CTECTBOTO Ha CbOTBETHUTE
AaHHU. OCBeH TOBa AOCTaBYMULMTE Ce HacbpyaBaT Aa Cce MpuabpXaT KbM MNpU3HaATKH
CTaHgapTh 3a MHMOpMauUMOHHa curypHocTt, kato ISO/IEC 27001, 3a ga rapaHTtupat
OOMb/IHUTENHO 3almMTaTa Ha AaHHuTe.

Incident Reporting and Response/ [loknagBaHe U peakuusi NpyU UHUNAEHTU

Suppliers must have procedures in place for detecting, reporting, and responding to
Information Security incidents ensuring that Smart Factoring is immediately informed
of any security breaches that could affect their business, allowing for quick mitigation
actions.

[octaBumuuTte TpabBa aa pasnonarat C npoueaypu 3a OTKpMBaHe, AOKNaABaHe U
pearvpaHe Ha MHUMAEHTU C MHGOPMALMOHHATaA CUIYPHOCT, rapaHTupawm, 4ye CmapTt
dakTopuHr e He3abaBHO MHMOPMUPAH 3a BCSIKAKBM MPOOMBM B CUIFYPHOCTTA, KOUTO
6buxa MornuM pa 3acerHat TexHuss 6u3HeC, KoeTo no3BonsiBa 6bp3n AencTBus 3a
CMeK4YaBaHe.

Remediation and Termination/ OTrcTtpaHsiBaHe U npeKkpaTaBaHe

Remediation: If issues are identified, suppliers will be given an opportunity to address
and rectify non-compliance within a specified timeframe. If any identified non-
compliance is not remedied within a specified timeframe, Smart Factoring reserves
the right to terminate its business relationship (including any purchase order(s) and
purchase contracts) with Supplier.

OTcTpaHsiBaHe: AKO 6baaT ycTaHOBEHM nNpobneMun, Ha AoCTaBynumuTeE We 6bae aaaeHa
Bb3MOXHOCT Aa Ce CrnpaBsaT M OTCTPAHAT HECBOTBETCTBMETO B PaMKUTE Ha onpeaesneH
nepuoa oT BpeMe. AKO YCTAaHOBEHO HECLOTBETCTBME He 6bAe OTCTPAHEHO B paMKUTE
Ha onpeaeneH cpok, CMapt ®aKkTOpMHI CM 3ana3Ba NpaBOTO Aa NpekpaTtun 6usHec
OTHOWeEHMATa CcU (BKIKOYUYMTENHO MOPbBbYKM 3@ MOKYyMNKa M AOroBopu 3a MOKynka) C
JdocTtaBuuka.
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17. Termination/ NpekpaTaBaHe

Smart Factoring may immediately terminate its business relationship (including any
purchase order(s) and purchase contracts) with Supplier if Supplier or its Partners fail
to meet the Standards.

CmapT ®aKTopuHI MOXe He3abaBHO fa npekpaTu cBonTe 6M3HeC OTHOLWEeHUS (BKIIOYNTENHO
BCSIKAKBW MOPBYKM 3a MOKYMKa U AOFOBOPWU 3a MoKynka) ¢ [JocTtaBumka, ako [oCTaBUMKbLT
nnu HerosuTe MNapTHbOPU He oTroBap4aT Ha CtaHgapTuTe.
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